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F. No. M-11015/295/2015-CB
Government of India
Ministry of Panchayati Raj

Sardar Patel Bhawan, Sansad Marg,

Y. T S : AL New Delhi
- ki Dated: 20th, October, 2015.
Tﬂ', Eo:{ (2 [ (JNPRE R R iasmitana aen ool
A, g

Principal Secretary /Secretary in charge of Panchayati Raj Department in all
States/UTs covered under the Past "X of the Constitution of India

Subject: Protection of good Samaritans at the time road accident,

Sir/Madam,

I am directed to enclose herewith a copy of D.O. No. Z.28015/1/2015-H
dated 21.09.2015 received from Ministry of Health and Family Welfare regarding the
direction of the Hon'ble Supreme Court to issue necessary instructions to all
concerned for compliance of issued guidelines with regard to protection of good

Samaritans at the time of road accidents immediately, until appropriate legislation is
made by the Govt. of India

The guidelines issued by Ministry of Road Transport and Highways touch upon the
following:-

L. A bystander or good Samaritan including any eyewitness of a road accident may
take an injured person to the nearest hospital and the by stander of good Samaritan
should be allowed to leave immediately except after furnishing address by the

eyewitness only and no question shall be asked to such bystander or good
Samaritan.

2. The bystander or good Samaritan shall be suitably rewarded or compensated.

3. The bystander of good Samaritan sh.)' not be liable for any civil and crimmaéﬁ P/{ Lf
liability.

Encl: As ﬁbove -
|

oo Yours faithfully,
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‘(/;;6, { (Sunil Kumar)

Under Secretary to the Government of India
Email Id: sunil kumar70@nic.in
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Gaovernment of India

Dated : 217 September, 2015

Dear Shri Day

As you are aware, in W.P. No. 235 of 2012, the Hon'ble Supreme Court
passed an order on 29.10.2014 directing the Union Government 1o frams
guidelines for protection of good Samazritans. Accordingly, the Ministry of

Road Transport and Highways has prepared guidelines, a copy of which is
enclosed.

2. The guidelines, inter alia, state that the Ministry of Health and Family
Welfare shall issue guidelines stating that all registered public and private
hospitals are not to detain bystanders or good Samaritan or demand
payment for registration and admission costs, unless the good Samaritanis a
family member or relative of the injured znd the injured is to be treated
immediately in pursuance of the order of the Hon'kle Supreme Court in Pt,
Paramanand Katara Vs. Union of India & others {1989) 4 SCC 286
Accordingly, this Ministry has issued guidelines to all States and UTs vide this
Ministry’s letter of even number dated 24.8.2015, a copy of which is
enclosed for ready reference.

3.  The guidelines further state that the lack of response by a doctor in an
emergency situation pertaining to road accidents, where he is expected to
provide care, shall constitute “Professional ivisconduct” under Chapter 7 of
the Indian Medical Council (Professional Conduct, Etiquette and Ethics)
Regulation, 2002 and disciplinary action shall be taken against such doctors
under Chapter 8 of the said Regulations.

4.  The guidelines also stipulate that all Hospitals shall publish a charter in
Hindi, English and the vernacular language of the State or Union Territory at
their entrance to the effect that they shall not detain bystander or good
Samaritan or ask for depositing money from them for the treatment of a
victim. -\\

5. It has been clearly mentioned in the guidelines that all public and
private hospitals shall implement these guidelines immediately and in case
of non-compliance or violation of these guidelines appropriate action shall
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6. Ishall be grateful if could arrange to issue necessary instruction to all concerned for compliance
3 of these guidelines immediately. Though | have highlighted some of the provision of the guidelines, it
would be approprizate if these guidelines are gone through carefully and necessary action is taken to
4 comply with the direction of the Hon'ble Supreme Court under intimation of this Ministry.
: Yours sincerely,
|
sd/-
i Secretary (HFW)
}
1 Copy for information and necessary action, if any to:
‘z =
i "${cretan,r of All Ministries/Departments of the Government of India
?
§ . Secretary (ON)

Hospital Section

B i
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MINISTRY OF ROAD TRANSPORT AND HIGHWAYS
NOTIFICATION

3 New Delhi, the 12th May, 2615

3 No. 25035/101/2014-RS.—Whereas the Hon'ble Supreme Court in the case of Savelife Foundation

3 and another V%5, Union OFf Indin and anether in Writ Patition (Civil) Na. 235 of 2012 vide itz order dated

:1 2%h Outeber, 2014, interalia, directed the Central Govemment 1o issue neoessary dircetians with regard o

the pratection of Good Samaritans uniil appropriate legislation is made by the Union Legistature;

i - And whereas, the Central Government considers it necsssary 1o protect the Good Samaritans from
harassment on the actions being taken by them o save the lif2 of the road accident victims and, deree,

the Central Government hereby issues the following guidalines to be failowed by hospitals, police axd a!
ather authorities for the protection of Good Samaritans, namely:-

4

i (1} A bystander or good Samaritan including an eyewitness of a road ascident may take an imjured

i person o the nearest hospital, and the bystander or good Samaritan should be aliowed to leave immediately
_except after fumishing address by the eyewitness only and no question shall be asked 10 such bystander or

% - 306 P g P el ¥ i e s A

{2) Ihe bystander or good Samaritan shail be suiably iewarded or compensaied fo eneou

W come forward to help the road accident victims by the authorities in the manner as may be specified by

the State Governments.

1iroon othar Aitizans
rage QlaeT DUIshE

1 t3} The bystander or good Samaritan shall not be liable for any civil 2od criminal Liabilizy,

{4} A bystander or good Samaritan, who makes a phone call to inform the police or emergency services for
tite person lying injured on the road. shall aot be compelled to revaal his name and personal details on the
i phone or in person,

{3) The disclosure of personal information, such as nam- z.d contact details of the good Samaritan shsll be
made voluntary and optional including in the Medico Legai Case (MLC) Form provided by hospirals

(6) The disciplinary er departmental action shall be initiated by the Government concerned against public
i officials who coerce or intimidate a bystander or good Samaritan for revealing his name or personal details.

' - (7) In case a bystander or good Samaritan, who has voluntarily stated that he is also an eve-witness to the
accident and is required to be examined for the purposes of investigation by the police or during the wial,
such bystander or good Samaritan shall be examined on a single occasion and the Stale Government shall
develop standard operating procedures to ensure thet bystander or good Samaritan is not harassed or
intimidated.

(8) The methods of examination may either be by way of 2 commission under section 284, of the Code of
Criminal Procedure 1973 or formally on affidavit as per section 296, of the said Code and Standard
Operating Procedures shall be developed within a period of thirty days from the date when this notification

. 15 issued,

(9) Video conferencing may be used extensively during «xamination of bystander or good Samaritan
including the persons referred to in guideline (1) abave,who are eye witnesses in order to prevent harassment
and inconvenience to good Samaritans.

(10) The Ministry of Health and Family Welfare shall issue guidelines stating that all registered public and
private hospitals arc not to detain bystander or good Samaritan or demend payment for registration and
admission costs, unless the good Samaritan is a family member or relative of the injured and the injured is to
be treated immediately in pursuance of the order of the Hon'ble Supreme Court in Pt Parmanand Katara vs
Union of India & Ors [1989] 4 SCC 286.

{11) Lack of response by a doctor in an emergency situation pertaining to road accidents, where he is

v expected to provide care, shall constitute “Professional Misconduct”, under Chapter 7 of the [ndian Medical
Council (Professional Conduct, Etiquette and Ethics) Regulation, 2002 and disciplinary action shai! be taken
against such doctor under Chapter 8 of the said Regulations.

(12) Al hospitals shall publish a charter in Hindi, English aris the vernacular language of the State or Unian
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ferritory at their entrance to the effect thet they shall not detam bystander or good Samariian or ek
" depositing money from them for the treatment of & victim.

| §

e | (13) In case a bystander or good Samaritan 3o desires, the hospital shall provide an acknowledgement to such
' - 200d Samaritan, confirming that an infured person was brought 1o the hospital and the time and place of such
oceurrence and the acknowledgement may be prepared in a standard format by the State Governmem and

disseminated to all hospitals in the State for meentivising the bystander or good Sameritan as deemed fit by

the Stats Government.

All public and private hospitals shall implement these guidelines immediately and in case o

noncompliznge or violation of these guidelines appropriate action shall be taken bx the conzemned autho

bkl ol

oyemmant

(13) A letter containing these guidelines shall be issued by the Central {rovemnment and the Stte O

j to all Hospitals and Institutes under their respective jurisdiction, enclosing a Gazeie copy of this muncmof
| and ensure compiiance and the Ministry of Health and Famiiy Welfare and Minisiry of Reoad Trunspon and
4 Highways shall publish adveriisemenis in all nationa! and one regional newspaper inchiding ¢lectroniz media
itforming the general public of these guidslines.

1

§ 2, The chvc"ﬂii[tfeltnﬁs in relation to proteciion of bystander or goed Samantan are without prejudice (o the
; fiability of the driver of a motaor vehicle in the road accident, as specified undersection 134 of the Motor
i Vehicles Act. 1938 (59 of [988),

! SANJAY BANDOPADHYAYA, Ji. Secy
3

& /
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Printsd by the Manager, Government of [ndia Press, Ring Road, Mavepuri. New Delhi- 110064
and Publishad by the Controller of Prblizations. Delhi-110054, '
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No. 2.28015/1/2015-H
Governmenr of India
Ministry af Health and Family Welfare
NirmanBhawan, New Delhi
Dated August 24. 2015

Subject: (ratdelines for protection of Gord Samaritans

Hon'ble Supreme Court passed an order on 29" Getober, 2014 in W.P. No.233
of 2012 directing the Union Government ta frame guidelines for proteciion of good
Samaritans. Accordingly, the Ministrv of Road Transport and Highways -issued

“nofification No. 25035/101/2014-RS dated 12® May, 2015. In this regard, all the
registered pubiic and private hospitals need to ensure the following:

2. Mandatory display of the important peints of the Gazetie notification as stated

above, at all prominent places of the respective hospitals including
Casualty/Emergency Department, patients waiting areas. eic., indicating. inrer-abia,
the following:

(1) All registered public and private hospitels are not to detain bystander or good
Samaritan or demand payment for registration and admission costs, unless the
good Samaritan is a family member or relative of the injured and the injured is
to be weated immediately in pursuance of the order of the hon’ble supreme
court in Pt. Parmanand Katara vs Union of India & others [1989] 4 SCC 286.
A bystander or Good Samaritan including an eye witness of & road accident
may take an injured person to the nearest hospital, and the bystander or Good
Samaritan should be allowed to leave immediately except after fumishing
address by the evewitness only and no question shall be asked to such
bystander or good Samaritan.

(i) The disclosure of personal information, such as name and contact detaiis of the
Good Samaritan shall be made voluntary and optional including in the Medico
Legal Case (MLC) Form provided by hospitais. i

(iify Lack of response by a doctor in an emergency situation pertaining to road
accidents, where he is expected to provide care. shall constitute “professional
Misconduct™ under Chapter 7 of the Indian Medical Council (Professional
Conduct, Etiquette and Ethics) Regulation, 2002 and disciplinary action shall
be taken against such doctors under Chapter 8 of the Said Regulations.

(iv) All Hospitals shall publish a charter in Hindi, English and tha vernacular
language of the State or Union Territory at their entrance to the effect that they
shall not detain bystander or good Samaritan or ask depositing money from
them for the treatment of a victim.
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(v) In case a bystander or good Samaritan so desires. the hospital shall provide an
acknowledgement to such good Samaritans. confirming that an injured person
was brought to the hospital aud the time and place of such occurrence. The
acknowledgement may be prepared i ¢ standard format by the State
Government and disseminated to all hospitais in the State for incentivizing the
bystander or Gond Samaritan a¢ deemad fit >¥ the Swate GovernmentUTs.

t 1 An orientation training for all Stalt members on the Gazerte Notfications
should be undertaken a: the time of their nining. Refresher training should be doge

! regutarly for all siaff members

Jd, A Comimnintee headed preferably by the Heud of the Emergency Department

: should be constituted for ensuring that the guidelinss are followed in the hospital for

§ taking care of all issues related w the implementazion of guidelines as contained
the Notification.

§ S These guidelines shall be binding on all the .—hﬂspiﬁ\li including public and
| private hospitals and they shall implement these guidelines immediately. In case of
non-compliance or violation of these guidelines, appropriate action shall be tken by

the authorities concernad

6. It shall be the responsibility ¢f the State Govemment/UUTs to ensure that these
guidelines are followsd by all the hospials in the States’UTs as mentioned in
paragraph 3 above in right earnest.

O?‘/ fa Nand)

1 Denuty Secretary to the Government of India
| Telephone: 23062870

Sécretary (Health) of All States/ UTs.

_ Secfetary, MCI, New Delhi



